
INTRODUCING THE
NEW MAINSAIL. 
A PERFECT 10.

Information at Your Command 
Rapidly access and manage real-time operations data to 
answer all your questions, driving faster, results-oriented 
decision making for your terminal.

Designed for Optimal User Experience
The new Mainsail is remarkably configurable and 
features a user-interface so intuitive that new 
and seasoned team members will marvel at 
the experience. There are endless 
opportunities to customize roles, screens 
and workflows to efficiently meet all 
terminal and end-user needs.

Control of Your Bottom Line
With the robust new Tideworks 
Billing service your terminal can 
effortlessly generate invoices for 
services and events, tie into your 
accounting or ERP system, and stop 
revenue leakage before it starts.
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Instantly find the information you need 

• Access more features from a single workspace
• Easily filter and sort data, drill-down into details, and share results
• Save time by running custom, saved searches
• Quickly navigate to information and take action with system-wide 

keyboard short cuts
• Generate flexible, on-demand reports of your data

Completely configurable workspace
• Configure system behavior at the enterprise level, or customize 

usage for teams and individuals with role-based logic
• Individual users personalize their user experience to the most 

efficient way they work
• Leverage application themes and sizable fonts for a tailored 

experience in different environments 
• Responsive design enables the application to be rendered on a 

variety of devices
• Built on a reliable, scalable, and future proof development platform

Integrates seamlessly with third party systems
• Financial and accounting systems
• Automated Gate Systems
• Optical Character Recognition (OCR)
• Radio-Frequency Identification (RFID)
• Customer proprietary applications

Containers and Ro-Ro operations in one application
• Distinctive graphics display essential information at-a-glance, such 

as damage and hazardous information
• Update multiple cargo records in a single mass edit
• Control RoRo operations efficiently, including critical billing 

services, with the same intuitive ease as containerized cargo

Preeminent, comprehensive terminal operating system
• Import, Export & Transship processing

• Ro-Ro management and processing

• Highly configurable Billing service

• Comprehensive reporting and seamless integration with data 
analytics tools

• Electronic Data Interchange

• Market-leading customer web interface (Forecast®)

The new Mainsail. All the TOS you’ll ever need.
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Actions Come to You 
Find information you want and perform multiple valid actions 
from the same intuitive location.

Laborsaving Gate Transactions 
Easily process gate transactions resulting in faster, even more 
efficient In and Out Gate activity.


